
PROBLEMS SOLVED:
1. Wayfinding
2. Free Payment Processing—Even the Credit Card Fees.
3. Universal Oxbux Rewards

+ OPTIONAL NO COST ADD-ONS:
MOBILE ORDERS:
Receive online orders 
straight to your store’s 
mobile device (e.g., tablet, 
phone) or through printed 
tickets.

OPEN TAB:
Customers staying awhile at 
your restaurant, coffeeshop, 
or bar? Encourage higher 
tickets by letting them open 
a tab. They can close out at 
their convenience, without 
requiring your servers or 
bartenders to lose time 
playing cashier.

PUSH NOTIFICATIONS:
Want to be top-of-mind for 
an audience that frequents 
Oxford? Send in-app 
notifications that alert a 
targeted audience of Oxford 
regulars about your biggest 
news and latest promos.

PROMOTIONS AND SALES:
Create promo codes in an 
instant to strategically boost 
sales and control inventory.

BUZZER ALTERNATIVE:
A diner’s food is ready. Ditch 
the alert buzzer—the app 
will provide a notification.

E-COMMERCE SALES:
Post your menu to the app 
so users can browse, and 
make select items available 
for mobile pre-order.

The Oxbux App.
You know the payment and rewards apps that a lot of chain restaurants 
and retails use—one-stop, highly convenient apps where consumers 
can place mobile orders, make QR code payments, receive special deals, 
and build rewards? Now businesses in Oxford have the power to give 
customers that same convenience.

CONTACTLESS PAYMENT MADE EASY

On your store’s 
mobile device, 
type in your 
customer’s 
transaction 
total.

Click “Generate 
QR Code” to 
create a custom 
code on your 
mobile device 
that your 
customer will 
quickly scan with 
theirs.
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INCREASE VISIBILITY THROUGH WAYFINDING
First-time visitors and Oxford mainstays alike can benefit from the 
app’s wayfinder feature. With sortable categories of Shop, Sip, and 
Dine, users can browse available locations, see store hours, and 
visualize the business location through pictures. The ins and outs of 
Oxford become easier than ever to navigate.

REWARDS THAT UNITE OXFORD BUSINESSES
Some businesses offer store-specific reward programs, while others 
don’t, and that’s fine! But on the Oxbux app, every purchase a user 
makes builds their points within a universal rewards system. 

When it comes time for a user to cash in points at the register, the 
affected business doesn’t absorb any loss in the payment—that expense 
comes out of the app’s overhead costs.

WHAT WOULD MY BUSINESS SAVE ON THE OXBUX APP?
Let’s say, for sake of example, you operate a coffee shop. Transaction fees are likely a four-
figure cost for you each month. On the Oxbux app, you keep 100% of your hard-earned sales. 
What would you and your business do with an extra $1,600 each month?

Coffee Shop
• Average revenue of $215k
• 250 coffees daily
• $18k in revenue per month
• $600 a day 

Numbers are based on average costs for individual coffees, wages for two baristas 
working 8-hour shifts at $13 per hour, traditional transaction fees (2.49% plus 15 cents 
per transaction), and point-of-sale hardware leased at $69 per month.

Monthly Costs: $13,332
• Staff: $6,240
• Supplies: $2,250
• POS and Fees Total: $1,642 
• Credit Card Transactions: $1,573
• POS Hardware: $69
• Rent: $3,250

Coffee shop WITH POS & Fees Coffee shop WITHOUT POS & Fees



HOW TAKE A FALLSPAY PAYMENT AS AN EMPLOYEE: 
IN-PERSON PAYMENT

CCustomer Independant Business

A customer asks you, the employee, to pay via 
Oxbux when checking out.

Enter the order as usual in your POS system 
Enter the the order into your kiosk/POS (Point-of-

Sale) system like you typically would. In this use of 
Oxbux you are using it as an alternative payment 

method. Instead of pressing credit or cash you would 
press “Oxbux” or “Other” or “Other Payment Method”

Pull up the FallsPay app, click BillPay and enter 
the total amount shown in the POS system

Open the FallsPay Business app. Once the FallsPay 
Business app is open, press the home button, if it is 
not already on this screen. Find the button that says 
“BillPay”. Add the total amount that you have listed 
on your POS device. Add a Description, only if your 

manager or boss has instructed you to.

Generate QR code and show to the customer.
A QR code will appear. Swivel or show your device 

to the customer so that they can scan the code. The 
QR code will disappear when successfully scanned. 

In the event that the qr code does not disappear 
on its own, ask to see the screen of the customers 

device to confirm.

The customer scans the QR code on their phone 
and you are all done!
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How much do Chagrin businesses pay 
to use the app?
Individual businesses in Chagrin Falls pay nothing 
to the app, and sales made through the app 
come with no transaction fees for businesses. 
That’s worth saying twice. You know the charge, 
usually 3-5%, you typically forfeit on each sale 
to credit card costs or point-of-sale transaction 
fees? When you sell through the Van Aken app, 
you keep 100% of your sale.

Will this integrate into my current 
POS system?
Most point-of-sale systems have an “other” 
category for payment type, and oftentimes you 
can customize that button to say “FallsPay app,” 
or something to that effect. Then, if a customer 
is paying through the app, you can process 
their transaction within your existing point-of-
sale system—similar to how you’d handle them 
writing your business a check. 

When my business makes sales on 
the FallsPay app, how do I receive 
payment?
When you set up your business account on the 
FallsPay app, you supply routing information so 
that your sales revenue can be wire transferred 
to you.

How can we afford to implement and 
maintain this app?
Each transaction on the FallsPay app presents 
the user with a convenience fee, something 
people are accustomed to from other ordering 
and payment platforms. The convenience fee 
covers app maintenance and support, funds a 
monthly social giveback donation, and pays for 
sales made through the reward points system.

I’m interested in the FallsPay app, 
what next?
Want the boosted sales, expedited table-turn, and 
targeted marketing that the FallsPay app offers? 
Communicate to FallsPay that you want to join. 
The app’s support team will then reach out to 
walk you through an easy onboarding process. 

Can I use the FallsPay app to promote 
store events?
Throw events that are packed with the people 
you’re trying to reach. The in-app notifications 
feature makes it easy to promote your upcoming 
event, and the promotions feature makes it 
simple to offer timely sales tied to your event.

What do I need to use the FallsPay 
App?
You can manage the business end of the 
app through any mobile device (e.g., phone, 
tablet) with a wifi or network connection. Need 
assistance securing a mobile device for your 
shop? Let us know.

How does the FallsPay app’s social 
giveback program work?
Each month, a different charity is selected as the 
recipient of the app’s social giveback program. 
Then, with each purchase through the FallsPay 
app, a portion of proceeds goes to the charity. 
Popular recipients include food banks, animal 
shelters, and community centers. Know a worthy 
cause? Input on monthly charities is strongly 
encouraged!

How do customers benefit from the 
FallsPay App?
Chagrin Falls shoppers who download the app 
receive exclusive notifications and promotions, 
giving them local VIP status. They can use the 
wayfinder to navigate the ins and out of Chagrin 
Falls and avoid confusion as they locate new 
businesses. Each purchase on the app adds to 
their growing total of FallsPay reward points. 
Most of all, they get the satisfaction of knowing 
they’re supporting area businesses and local 
charities.

Is the payment process on the 
FallsPay app secure?
The FallsPay app uses Stripe encryption to keep 
your customers’ financial info private everywhere 
they shop on the app. It’s a gold-standard system 
for both fraud-prevention and personal privacy.

FREQUENTLY ASKED QUESTIONS:


